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Transportation Security Administration
Personnel Security Division
601 S. 12th Street (TSA-18)
Arlington, VA 20598

Dear Applicant,

Thank you for your interest in employment with the Transportation Security Administration (TSA).

As you may recall from the forms you completed, TSA obtained a copy of your consumer reports in connection with
your application for a Transportation Security Officer position. The Fair Credit Reporting Act (FCRA) requires TSA to
provide you with copies of the consumer credit reports that it obtained from the consumer reporting agencies and a
written description of your rights under the FCRA. Enclosed are your consumer credit reports and "A Summary of
Your Rights Under the Fair Credit Reporting Act."

Sincerely,

TSA, Personnel Security Division

Enclosures: Consumer Credit Report
Summary of Your Rights Under the Fair Credit Reporting Act
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Dear Applicant,

The TSA has reviewed your application for Federal or contract employment, including your consumer reports, copies
of which TSA has provided to you. Unfortunately, TSA is unable to offer you employment at this time based, in
whole or in part, on the consumer reports TSA received from the consumer reporting agencies listed below. TSA's
decision is considered an adverse action under the Fair Credit Reporting Act, and TSA has provided you a summary of
your rights under this act. Please be advised that, although the consumer reporting agencies provided information to us,
they did not make the decision to take the adverse action and they are unable to provide you the specific reason(s) why
TSA took the adverse action.

TSA considers the financial responsibility of all candidates for employment. Pursuant to TSA employment standards,
applicants who have one or both of the following will not be offered employment:

• Any amount of outstanding debt associated with a Federal, State, or local tax lien, delinquent student loans or
delinquent child support payments

• Cumulative "bad debt" over $7,500 ("Bad debt" is defined as past due accounts consisting of the following:
accounts 120 days or greater past due; accounts placed for collection; accounts assigned to an
attorney/collection agency; unpaid balances reported as a loss by grantor; repossessions; R9 rated accounts;
court judgments not satisfied; and debts not dismissed through bankruptcy.)

You have the right to obtain a free copy of your consumer reports from each of the consumer reporting agencies within
60 days of your receipt of this notice. You also have the right to dispute directly with the consumer reporting agencies
the accuracy or completeness of any information provided by them. If the disputed information is found to be
inaccurate, incomplete or unable to be verified, the consumer reporting agencies will be responsible for correcting your
consumer report. Upon your request to them, the consumer reporting agencies will notify TSA of the change and at
that time, TSA may reconsider your application.

Keypoint Government Solutions
5200 Hahns Peak Drive
Loveland, CO 80538.
(800) 929-3400

TransUnion Consumer Relations
PO BOX 1000
Chester, PA 19022
(800) 916-8800

Experian Consumer Relations
PO Box 2002
Allen, TX 75013
(888) 397-3742

If you believe the information contained in your consumer report is incorrect, you must utilize the process as instructed
above, by working directly with the consumer reporting agencies. Although all three of the companies listed above
contributed information, TSA recommends contacting Keypoint Government Solutions once you have resolved the
error and/or if you have questions about the process for requesting reconsideration. This is the most expedient method
for returning you to the hiring process, as TSA is unable to correct the information contained in your consumer report.

Please also be advised that although HRAccess, TSA's Human Resources provider, assists in processing employment
applications, they have not been provided with your consumer reports, nor do they have any further information
concerning your specific issue(s) and how to dispute your case. As noted above, once you have resolved your dispute
through the individual credit reporting agencies, you may request that TSA be notified of the change. Should you have
questions at that point regarding your eligibility for future consideration for a Federal position, TSA HRAccess
representatives can then provide assistance.

If questions remain after you have thoroughly reviewed the information in this notice, please contact
PerSecPreHireCredit@,dhs.gov.

Sincerely,

TSA, Personnel Security Division


